
How to Download 
the Amazon Business App

Step 1
Open the Google Play Store (Android) or the Apple App Store (iPhone).

Step 2
Select the search icon and type Amazon Business B2B in the search bar.

Step 3
Look for the app with a white background, Amazon Business in black text, and the orange
smile logo. Select Install (Android) or Get (iPhone).

Google Play Store  Apple App Store



Look for the app with a white background, the words Amazon Business in black, and the
orange smile logo. Tap Install (Android) or Get (iPhone).

Step 4

Google Play Store  Apple App Store

Important: If you forgot your password, select “Forgot Password?” and follow the prompts to reset.

Need help?
Contact Packed Promise at 844-230-3785 if you need assistance downloading or signing in to the
Amazon Business app.

Sign In
  
     1. Select “Sign In”
     2. Enter your Gmail.
         Add "+packedpromise" before the “@” symbol in your email.
         Example: sallysmith1@gmail.com will log in to Amazon Business as
          sallysmith1+packedpromise@gmail.com.
    3. Enter the password you created during registration. 
    4.Select Sign In to open the Amazon Business app

IMPORTANT NOTE:
Your Amazon Business account has already been created.

Select Sign In. Do NOT select Create Account.
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